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You will be directed by the BackupSA™ website to the Backup Account Management website, where you can
register and download the BackupSA™ Personal Backup agent software.

Note: Each

account registration will establish a backup ac count for one computer only.  For installation onto

multiple laptops or PCs, please repeat the registration process for each computer you wish to have backed up.

SB n $ ' ? " I +

‘@ Account Management - Welcome to Account Management - Windows Internet Explorer g

we- [@ PEIEE e

File Edit View Favorites Tools Help

Google [Ci~ [v] Googd Ef v @ ~ % Sookmarks» [Eh2blocked | I Check = - s Send tov (@) settings~

w I@AomuntManagament—WelmmeboAcmuntManage.‘. I_l -8 = ~ |i;k Page ~ () Tools ~ ?
™ ~

BACKUP SA _—
Subscriber Assist N
Backup Account Management SUPPORT | HELP

Register and Download

HOME REGISTER LOGON

Welcome

This Website gives you access to backup software and tools for managing your backup account. By using this software, you can securely protect your data from loss or
damage.

Backup

The backup software that runs on your computer, called the Agent, sutomatically backs up your computer's information. | encrypts your data and transmits it safely over the Internet to a secure Data
Center.

Retrieval

All your backed-up information is available to you whenever you need it.

Download Backup Software

To use this software, you must register a backup account and download the Agent.

Already registered? Log On to view information about your backup account.

COPYRIGHT & 1856-2007 TRON MOUNTAIN TNCORPORATED. ALL RIGHTS RESERVED.
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|@ Backup Account Management - Registration - Enter Registration Information - Windows Internet Explorer

[BE %]

G -@ PN

Eile Edit View Favorites Tools Help

Google [Cl- [v|eoo @ B v @ + | ¢ ockmarks Ehzblocked " check v

w [@Bad«up Account Management - Registration - Enter R.... ] }

-8

e

- |sb Send tow (D) settings~

= v 7Page - (i Tooks -

BACKUPSA

Subscriber Assist

ackup Account Manageme
1. REGISTER 2. DOWNLOAD and INSTALL

Registration - Enter Registration Information
* Indicates required fields

Name

*First name:

Middle name:

*Last name:

Logon Information

*Email address: n Y'ou need an email address to access your account online.

*Password n Passwords are case sensitive and must contain at least 8 characlers.

*Confirm password

Contact Information
Celiphone Mumber:

Country: South Africa
Address line 1
Address line 2

Address line 3.

Powered by™
A ronMoUNTAN

JPPORT | HELP

Done

(3 € Internet

‘@ Backup Account - Regi jon C 1 Wind.

13 g p - Internet Explorer
p—
[ ISAGET

Fle Edit Vew Favorites Tools Help

BENEES

Google [G~ v|Go {5 B+ @~ €% sookmarksv &) 2blocked | P Check v v %] AutoFil s Send to (@ settingsv
v e [@Backuu Account Management - Registration Complete I 1 & - (5] @ ~ |55r Page + {0 Tools ~
™
BACKUP SA R
H i IRON MOUNTAIN'
Subscriber Assist
Backup Account Management HELP
1.REGISTER 2 DOWNLOAD and INSTALL
Registration Complete
“our backup account is registered. You can download the Agent software and install it on your computer now
Backup Account Information
Account number: 10259-42977
Name: Joe Bloggs
Email address: joe@backupsa.co.za
mation for your records.
Downioad Software
COPYRIGHT & 1996-2007 IRON MOUNTAIN INCORPORATED. ALL RIGHTS RESERVED.
Done [# & mtermnet # 100% -




%

CB*

5B

("

‘_@ Backup A it 194 - Regi fon Compl Wind, Internet Explorer
—
Qo - @ [e] & ]i4][= Pl
file Edit View Favorites Tools Help
Google [Cl+ v|a @ B~ © - {f sookmarks~ Bh2blocked % check v + %] Autoril e Send tow (@ settings~

T:? fﬁf [@ Backup Account Management - Registration Complete l 1

. BACKUP SA

Subscriber Assist

fi- B

i - [ Page + i Tooks -

Pawared by~
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ackup Account Managemen

1.REGISTER 2. DOWNLOAD and INSTALL

Registration Complete

*Your backup account is registered. You can downioad the Agent software and instal it on your computer nows

Backup Account Information
Account number. 10259-42977

Name: Joe Bloggs
Email address: joe@backupsa.co.za

Print this informatjon

Download Software

COPYRIGHT & 1906-2007 IRON MOUNTAIN INCORPORATED. ALL RIGHTS RESERVED.
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‘@ Backup Account Management - Download Instructions - Windows Internet Explorer

@\ﬂ/' 2]

B

Ele Edit Vew Favorites Tools Help
Google (G~ [v] Googh B - © - o Sookmarks~ b 2blocked P Check ~ - | s Send tor () settings—
v [@Ead{up Account Management - Download Instructions lil & - B - o= - [2hpage - G Toos +
™ ~
BACKUP SA o
Subscriber Assist A v

ackup Account Managemen

1.REGISTER 2. DOVWNLOAD and INSTALL
Download Instructions

Downloading with Internet Explorer

If you are using Internet Explorer, do the following to download and install the Agent:

1. To start the download, click begin download.

2. Click Save in the File Download box to save the Agent Installer to your Desktop.
3. After the download completes, click Run in the Downlead Complete dialog

4_Click Run in the Internet Explorer - Security Warning box to start installation

Downloading with Other Browsers

If you are using any browser other than Internet Explorer, save the Agent Installer to an easy-to-find location, such as your Desktop. Double-click the file to start the installation.

e
‘ Begin Download ’

Done
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Welcome

BackupSA Personal Backu
— .

) P " "

File Download - Security Warning

Do you want to run or save this file?

Name: AgentSetup.msi
Type: Windows Installer Package, 28. TMB
From: myaccount-gh.connected.com

Bun [ Save ] | Cancel

]

@ While files from the Intemet can be useful. this file type can

run or save this software. VWhat s the rslk?

potentially hamm your computer. f you do not trust the source, do not

) oo

p o +

Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software ?

A Name: AgentSetup.msi

=

LKST Publisher: Unknown Publisher
Type: Windows Installer Package

Always ask before opening this file

From: C:\Documents and Settings\Amit Parbhucharan\De. ..

publisher. ‘You should only nun software from publishers you trust

@ This file does not have a valid digital signature that verffies its
How can | decide what software to un?

" '( +

ent Installer

BACKUPSA

)+

The Agent backs up your computer's information over the network to a secure Data

Center. All your backed-up information is available to you when you need it.

This program will install the Agent on your computer for the following backup account:

Account Mumber: 10254-25160

Mote; If you want to back up files from multiple computers, you must register an account

and download an Agent for each computer.

A ronvouNTAN

Fowsrd by= I Next >

| [/} cancel
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l ﬁ! BackupSA Perscnal Backup Agent Installer E@u
maser B ACKUP SA

The installation program will install the Agent in the following folder, To select a different
folder, dick Browse.

Browse...

| Create a shortcut to BackupSA Personal Backup Agent on the Desktop

A oy e <Back || [ Next> | [} Cancel

cB2 1 ( (M- 1 g T

4 BackupSA Personal Backup Agent Installer (I (e
msmirse: BACKUP SA

The Agent installation completed successfully.

Click Finish to exit the installation program.

Fowsed By~ ] Finish

A rovMouNTAN
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'fé Backup Account Management - Reinstall Agent - Windows Internet Explorer

@O - |@ https://myaccount-gh.connected.com/ssws/faces/edit_profile - % |‘f| A |

Live Search P~ |

Welcome, Seema Kalan
BACKUP ACCOUNT

Summary

View History

SUPPORT

Contact Support

W [@ Backup Account Management - Reinstall Agent l l

. BACKUP SA

Subscriber Assist

Backup Account Management OFF | HELP

Account Number: 10254-25160 Computer Name: SEEMAPAR

£~ B v @ v [:hPage v i Tooks v @~ &

Reinstall Agent

-

Powered by™
A RONMOUNTAN

Use this option if any of the following occurs:

« The Agent software was corrupted or removed from your computer, for example if your hard

drive was reformatted or replaced.

= “You replaced your computer and want to transfer your existing backup account to your new

computer.

& “You canceled the initial installation of your Agent software.

m

The reinstall option performs account recovery. After you reinstall the Agent software, you can retrieve

the files you backed up to this account.

WARHNING

The software is associated with the account number 10254-25160 and the computer where you
originally installed it. If you install the software on a different computer, the Agent prompts you to move

the account.

Each account is associated with a single computer. Do not install the software on multiple computers.

Done

& Internet | Protected Mode: On

100% v

e L
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BackupSA Personal Backup Agent

l@ Enter Password

To start using the Agent, enter your backup
account password,
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[ [y BackupSA Personal Backup (srl) Agent E‘M
File Tools Help
™
O E — BACKUP SA
Summary g Help
Falders | I ]'Name Ly ]'Slze ]'Tvpe ]'Modlfltatmn Date ]
l&Computer
m ? o
Backup Set
Retrieve
Q
History
Scanning. .
3 [ I
2 ) ( Tl 'K " " g
" +2 ST (un " +

" (

_¢ BackupSA Personal Backup

- This action may take a while,

Validating account password. ..

Synchronizing your backup account with the Data Center.

Cancel

'@ BackupSA Perscnal Backup

= E

This action may take a while,

Synchronizing account information. ..

“s  synchronizing your backup account with the Data Center,

Cancel
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BackupSA Perscnal Backup

(=5

Unlocked Files Added to Backup Set

This folder contains locked Filles or folders. Your
administrator uses locks to either require or prohibit
backing up files and folders.

All unlocked files and Folders in this folder are now
selected and will be included in your next
backup.

4(
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" +H

oy < ( 1 ( " "
- ( ( I " I + 2 I ( ( nn "
"y " _ I ( 1l
" ] +2 1 ( (uu #" " S
5 BackupSA Personal Backup (sr1) Agent ... [E=E ) ¥ BackupSA Personal Backup (sr1) Agent [
Ele Tools Help Ele Tools Help
G '% Backup Set G ' Backup Set
Summary &3 e — e
Folders [[Tnvame = | [Tyee [Modficai | Folders Name ©_ [see [Type 1 ]
& Computer & Computer ‘Adobe Fie Folder
G‘ @ Jic G‘ ERri pplication Data File Falder
j j [T ). $Recycle.Bin Z File Folder
[ | P2ccSbBeadbdfo4t esktop Fil Folder
Backup Set Backup Set [ Boot ocuments File Folder
[ ) del mail Backup Opt. Fie Folder
[7] ., Documerts and Setti avortes File Folder
[] . DRIVERS Griscft File Folder
0 4 dntel Instalshield Fie Folder
[ . Msocache Microsoft File Folder
] ). Perflogs Microseft Help File Folder
Retrieve R [] . Program Files Novatel Wirgless Fie Folder
—_— = 4 Rexio File Folder
[C] . System Yolume Infori Sonic File Folder
@ ) Users Start Menu Fie Folder
@ 3 s Windows Templates File Folder
History History
< i »

Tokal Selected: 67 files, 311 MB (Backup Set Limi: 1 G8)

S [—

Total Selected: 45,761 Files, 7.77 GB 1., (Backup Set Limit: 1 GB)

[,
A RONMOUNTAN'

BackUp Now Undo All Changes. .
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¢ BackupSA Personal Backup (srl) Agent L‘:' El u
Eile Tools Help
BACKUP SA
G 'é Backup Set
Summary n Help
Folders | f ]Name T ]'Slze ]Type ]'Mole\catlon Date ]
*Computel
By |5
j - [T | $Recycle.Bin
- [7] | 742ceSbBeadbdroz4e
Backup Set [ | Boot
=[] L del
[] | Documents and Setti
- [ .. DRIVERS
=[] Inkel
- [[] | Msacache
-] . PerfLogs
Refrieve +- [C] . Program Files
— +- [7] | ProgramData
[] . System Valume Infori
- [@] Ju Users
- [] 0 Windows
History
< n r
Total Selected: 73 files, 33 MB (Backup Set Limit: 1 GB)
Powered by~
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“ Backup: 29% complete

File Tools Help

‘ (IS BACKUPSA

Backing Up & Help

Erellipser
Backing up the files in your backup set that have changed sirce
wour last backup,

e
; Backup: 39% complete

Hetieve.

—

Backing up file 3 of 5
Gt 360 OURT SALES.ppt

70,188 files scanned

- TG " () +

) PRI & o " " rg |

. !#!.!G H
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BackupSA Personal Backup ﬂ
Backup Completed Successfully
4 files tataling 2.4 MB were backed up.
These files were optimized and compressed to 1013
kB.
[_ View Details ] [ Close ]
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¥ Backupga-Personal Backup (srl) Agent Sl x ]

BACKUP SA

Summary Last Backup g Help Backup Schedule g Help
End time: 08/03/31 10:24 Mext automatic backup:
Outcome;: Completed successfully 08/04/01 08:46

m View Detalls
Ij Backup Schedule:

Sunday-5aturday

Backup Set 06:00-08:

iﬂ Messages & e
Retrieve No messages
History

——

About BackupSA Personal Backup Agent M

BackupSA Personal Backup Agent B A E KU P SAN

Version 8.2.0 sr1

Copyright & 1996-2008 Iron Mourtain Incorporated. Al rights reserved.

US. Patents 5,765,173, 5,940,507, 6,101 507, 6,157 931, 6,754,827, 6,629,110, "CONMECTED",
the Connected arched arrows logo, "CONNECTED EMAILOPTIMIZER", "DELTA BLOCK",
"SEMDOMCE", "DATABUMDLER", and "MYROAM" are service marks, trademarks andior registered
trademarks of Iron Mourtain Incorporated.

IMPORTANT MOTE: This product is protected under LS. and international intellectual property
laws and treaties ("Law"). Any unauthorized reproduction, distrilbution or use of this product, or
any portion thereof, may result in severe civil and criminal penalties and will be prosecuted to the
maximum extent possible under the Law.

Account Number: 10254-25180
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